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INLAND WATERWAYS AUTHORITY OF INDIA
(Ministry of Ports, ShiPping and Waterways, Govt. of lndia)

Head Office : Jalmarg Bhawan, A-13, Sector-'l , Noida-2o1 301 (U.P)

Website : www.iwai.gov.in Iwww.iwai.nic in

Tel. : +91-120-2Y4036, 2543972, 2527667 ,2448101 Fax +91 -1 20-2544009, 2544041, 2543973, 2521764

Date: 29.09.202i
No. IWAI-2302 l7( I I )/l/201g-Mem (Tr)

This issues with the approval of Competent Authority in IWAI

OFFICE MEMORANDUM

Sub: standard operating procedure (SoP) ior lmmigration & customs for cruise vessels plying on

Indo-Bangladesh Protocol route - reg'

IamdirectedtoencloseherewithStandardoperatingProcedureforoperalionofcruisevessels

alonglndo.BangladeshProtocolrouteandprocedureforCustoms&lmmigrationforthecruisevessels
plying on tndo-Bangladesh Protocol route'

2. The consent of the Standard Operating Procedure has been obtained from Bureau of

lmmigrationvidetheirleftersno'DIBUoNo.Illlmml2027(16\.2089datedl4.06.2023andDlBUo
No.tl/Imm/2022(16).20datedll.09.2023andfromCommissionerofCustoms(Preventive)videtheir
letterno.CUS/SU/M|SC/4012022-Tech-o/oCommr.CuS.Prev.Kolkatadated25.07.2023.

b^*
(A.K. Bansal)

Director (TrafTic & Logistics)
Ernail: ak al.iw tllc

[-]ncl: as above

'fo:

l

Shri Vimal Srivastava. Principal Commissioner (Customs & EP)

CBIC" New Delhi
Email: vimal.srivastava@nic.in

Commissioner (lmmigration). Bureau of lmmigration

Ministry of Home Affairs, New Delhi I l0 021

Ernail ov.ltl

Commissioner of Customs (Preventive)
j'J Floo., Cr.toIn House' l5/1. Strand Road. Kolkata'700001

Email: qomrluptevLusvvU@lic.in

l Foreign Regional Regislration Ofl'icer. 237. AJC Bose Road' Kolkata - 700020

Email: fnokol@nic.in

Copy to:
Director. lWAl Kolkata / Cuwahati / Patna / Kochi / Bhubaneshwar

Copy for information to:
PPS / PA to Chairman, Vlce-Chairman' Member'Finance / Member-Technical / Member

(T&L)

Copy also for information to:'"" -iii.f 
e"!l"eer-PM JMVP. Hydrography Chief' Secretary' lwAl' Director (MM)' Director

(Tech). Director (HYd.)



The most important factor to deploy cruise ships in a particular country is the cruise

passengers experience. The handling of cruise is a multi-faceted operation involving
procedures relating to security. immigration, customs, and health clearance for which this

SOpr hud been developed after examining in detail the existing regulatory procedures relating

to security, immigration and customs for embarking and disembarking. Ideally. the

disembarkation from a cruise ship having up to 50 passengers should not take more than 45

minutes with individual queuing times under l5 minutes for all the processes required.

Keeping in view the SOPs for handling cruise passengers have been prepared in consultation

with the stakeholders.

STANDARD OPERATING PROCEDURE (SOP)

FOR CRTJISE VESSELS PI,YING ON IBP ROI.]TE

l. Terms:

IWAI means Inland Waterways Authority of India, Ministry of Ports, Shipping &
Waterways, Covt of India.

Bol means Bureau of lmmigration, Ministry of Home Affairs, Golt of India.

lmmigration is the procedure adopted by Bol as per Government of India regulations

and guidelines.

MoPSW means Ministry of Ports shipping & Waterways, Covt of lndia.

Customs means the Indian Customs, CBIC, Ministry of Finance' Govt of India'

PIWTT means PROTOCOL ON INLAND WATER TRANSIT AND TRADE entered

between the Govemment of the Republic of lndia and Govemment of the People's

Republic of Bangladesh.

Responsibilities of Authorities:

Syama Prasad Mookerjee Port, Kolkata, will allow lmmigration officials for

immigration process in the building (cafeteria cum lounge cround Floor) in front of
IM Jetty (lndenture Memorial Jetty).

IWAI will ensure that all the required fumiture & lnternet connection (for oflice

computer and not for counters as they are having leased line connectivity). CCTV

facillties and AC is made available at lM Jetty, Kolkata Port and IWAI Terminal,

Dhubri. Stabilized electricity supply should be ensured.

FRRO/ BOI. will arrange Computer System. biometric Machine. Passport reader

machine, Switch layer 4, tease line to maintain secrecy ofthe data'
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3. Responsibility of Cruise Vessel owner/ Agent:

Shall inform in advance the timing ofarrival ofvessel to IWAI 2 days in advance so as

to ensure cleanliness and passenger amenities at lM jetty and surrounding areas.

Shall submit the Pre-Arrival Notice for Cruise Vessel l5 days in advance to the IWAI.
Customs and BOI.

Provide living space & necessities in vessel for escort officers for the travel as required

under this SOP.

.+ BIIREAU OF IMMIGRATION CLEARANCE PROCEDURE: Bol Clearance

Procedure fbr International Passengers (inbound/outbound)

.

The Cruise Operator or Shipping agent shall be required to create User id/ password

by registering online on Bol Portal or any other guideline prescribed by Bol.

The passenger manifest submitted would be processed & scrutinized by Bol well
before arrival ofthe ship. The arrival manifest should be submitted 72 hours beiore
and departure manifest 24 hours before.

After berthing at jetty and obtaining requisite clearance from Harbour Master, the

passenger shall disembark from the vessel and queue up to the designated

lmmigration Check Post for immigration clearance at counters.

Face to face check shall be done by the Immigration Of'ficers at the designated ICP
(lmmigration Check Post).
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The passenger shall present valid Passport, Visa to Immigration officer at the

counter.

vt For crew onboard the cruise vessels, the relevant procedures as prescribed in Para-

l5 of the PIWTT shall apply.

vll Immigration clearances shall be carried out at Indenture Memorial (lM) Jetty
belongs to Syama Prasad Mookerjee Port, Kolkata, for inward and outward vessels.

Dhubri

vl The Customs & Immigration fbr passengers arriving aI Dhubri or departing fiorn
Assam shall be carried out at lWAl Terminal at Dhubri. The infrastructure for
immigration and customs has already been provided by IWAI at Dhubri Terminal.

All other procedures as mentioned in para 3 (i) to para 3 (iii) and in para 4 (i) to para

4 (vi) shall be carried by Bureau of lmmigration/the cruise operators.

\ After leaving the vessel from Dhubri Terminal, it will not stopover before entering
into Bangladesh on River Brahmaputra.

However. escort from Dhubri Terminal to Bangladesh border in Assam may be

provided by Border Guarding Force (BGF) ofthe State Police.
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5. CUSTOMSCLEARANCEPROCEDURE

5.1 On arrival of the vessel at the berth Customs shall clear the vessel after sealing the
bonded ship stores and receiving the documents below.

5.2 The Steamer Agent ofcruise vessels shall present to Customs at each Port of call, an

Arrival Manifest, which should contain the following information.

.
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Arrival details of the vessel [An application for Entry Inwards (Form56)].

A general declaration (Form 57) giving details of

a. Name of Ship, Nationality, Name of Master, tonnage etc.

b. List ofcrewmembers (transit and disembarking to be shown separately)
c. List ofpassengers (transit and disembarking to be shown separately)

A Cargo Declaration (Form58) [n case the vessel carries any cargo under Bill of
Ladingl

Declaration ofl goods(Form 59)

a. This needs to be given in respect ofall bonded stores
b. Arms and ammunitions, Drugs and dangerous cargolanimal list

Last port clearance

Ship's currency declaration

5.3 The ship stores for consumption on board during the stay ofthe vessel are permitted to

be issued from the vessels bond before the bonded stores are sealed by Customs. The
overall quantities ofthe stores would be issued at one time for such period which should
normally cover the period ofthe vessel's stay in India.

5.4 The cruise passengers after immigration can use either green channel/ red channel while
coming out ofthe terminal as is the practice at the airports.

5.5 List ofarriving passengers ofpassenger vessels:

The master ofevery passenger ship arriving at any port or place in Bangladesh or in India

at which it is intended to disembark passengers, shall, before any such passenger is
landed, deliver to the Port Officer and proper officer of Customs appointed there a
statement in hard copy in triplicate or soft copy in the prescribed form signed by him
specifoing the total number, indicating the number of each sex, of all the passengers on

board and the number of other passengers and the ttumber of crew and such other
particulars as may be prescribed by Joint Shipping Committee. The certifying officer
shall thereupon, after first having satisfied himselfthat the entries are correct, countersign
and return to the master two ofthe copies and keep one copy with him. A copy of the
passenger list will be sent to the focal point ofthe other Party at least 24 (Twenty fou|
hours before the expected date ofarrival for their necessary action.
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5.6 List of departing passengers and tourists of passenger vessels:

lt.

l The master's amended copy olthe list shall be signed by the Certifying Officer at

the time at which he delivers the additional list to that officer.

6. Indian Customs Clearances at Hemnagar LCS

Customs clearances sLall be carried out at Hemnagar LCS for inward and outward

vessels.

.

The master ofevery passenger ship departing or proceeding on a voyage from any

port or place in Bangladesh or in India, shall sign a statement in hard copy in
triplicate or soft copy in the prescribed form specifying the total number, indicating

the number of each sex, of all passengers embarked and the number of crew, and

such other [particulars as may be prescribed, and shall deliver both copies to the

Port Officer and proper officer of Customs, who shall thereupon. after first having

satisfied himself that the entries are correct. countersign and return to the master

two of the copies and keep one copy with him.

Il at any time after the passenger list has been signed and delivered as aforesaid,

any additional passenger is taken on board, the master shall add to his copy of the

list, and also enter on an additional list signed by him, the prescribed particulars of
every such additional passenger.

h/

For vessels entering in Assam or departing from Assam, the customs shall be carried

out at lWAl Terminal at Dhubri.
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