TENDER DOCUMENT

FOR

CANTEEN SERVICES FROM JUNE’18 TO MARCH'19 AT NINI
GAIGHAT, PATNA - 800007

TENDER NO. — IWAI/PTN/17(41)/NINI/Canteen/Tender/2018-19(02)

INLAND WATERWAYS AUTHORITY OF INDIA

(Ministry of Shipping, Govt. of India)

Jalmarg Path, Gaighat, P.O.- Gulzarbagh, Patna- 800007
Phone no. : 0612 — 2310026, Fax No. — 0612 — 2310029
E-mail : - dirpat.iwai@nic.in




CHECK LIST

The technical bid shall be submitted online along with scanned copy of the following
documents.

Registration Attached Sl | Remarks
S1 No. No. (in | No.
Document to be attached relevant rows)

1 Scanned copy of Company Corporate ID No.
and firm registration No.

2 Scanned copy of Labour licence.

3 Scanned copy of EPF registration No.

4 Scanned copy of ESI registration No.

5 Scanned copy of Registration of FSSAI

6 Scanned copy of tender document and tender
acceptance letter.

7 Scanned copy of blank proforma.

8 Scanned copy of Registration under contract
labour (Regulation & abolition) central rule.

9 Scanned copy of IT return and Balance sheet
of last 3yr and cancelled Cheque.

10 Scanned copy of Tender Fee and EMD.

11 Scanned copy of Registration under
professional Tax.

12 Scanned copy of Bank solvency certificate
not more than six-month-old.

13 Scanned copy of Pan number.

14 Scanned copy of TAN number.

15 Scanned copy of GST number.

16 Scanned copy of Affidavit of authorisation
from Notary.

17 Scanned copy of OHSAS/ ISO etc.

18 Scanned copy of Affidavit of company not
blacklisted.

19 Scanned copy of Experience certificate.

20 Scanned copy of No alteration in tender
document.

21 Salary paid not less than the wages as per
minimum wages act of the Govt. of India.

22 Scanned copy of Any other relevant
document.
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TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

Date: ..ol
To,

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No. IWAI/PTN/17(41)/NINI/Canteen/Tender/2018-19(02)

Name of Tender/Work: - Canteen services at NINI from June’18 to March’19 at NINI
Gaighat, Patna — 800007.

Dear Sir,

1. I/ We have obtained the tender document(s) for the above mentioned “Tender / Work™ from
the web site(s) namely:

as per your advertisement, given in the above-mentioned website(s).

2. 1/ We hereby certify that I / we have read the entire terms and conditions of the tender
documents from_Page No. to (including all documents like annexure(s), schedule(s), etc.,),
which form part of the contract agreement and I/ we shall abide hereby by the terms / conditions
/ clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organization too has also
been taken into consideration, while submitting this acceptance letter.

4. 1 / We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

5. In case any provisions of this tender are found violated, then your department/ organisation
shall without prejudice to any other right or remedy be at liberty to reject this tender/bid
including the forfeiture of the full said earnest money deposit absolutely.

Yours faithfully,

(Signature of the Bidder,with Official Seal)
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INLAND WATERWAYS AUTHORITY OF INDIA
(Ministry of Shipping, Govt. of India)

Gaighat, P.O. Gulzarbag Patna — 800007
(Bihar)

Tender no. IWAI/PTN/17(41)/NINI/Canteen/Tender/2018-19(02)

Inland Waterways Authority of India (IWAI) invites online
bids/tenders from experienced, reputed Canteen Services
agencies for the work of Canteen services at NINI from June’l8
to March’19 at NINI Gaighat, Patna — 800007.Details and
Tender document can be downloaded from 05.05.2018 to
21.05.2018 from our web site ‘www.iwai.nic.in”’ and CPPP Portal
‘https:/ /eprocure.gov.in/eprocure/app’. Last date for
submission of online bids is 21.05.2018 up to 15.00hrs and
date of opening of tender is on 22.05.2018at 15.30hrs.
Submission of online bids will be through https://eprocure.
gov.in/e-procure /app.

Date: 04.05.2018 Director



g;ng INLAND WATERWAYS AUTHORITY OF INDIA
. . (Ministry of Shipping, Govt. of India)
l\/\\/"\l Jalmarg Path, Gaighat, P.O.- Gulzarbagh, Patna - 800007
0612 — 2310026, Fax No. — 0612 — 2310029
Web site: http://iwai.gov.in , https://eprocure.gov.in/eprocure/app,
E-mail: dirpat.iwai@nic.in

DETAILS OF NOTICE INVITING TENDER
Tender no. IWAI/PTN/17(41)/NINI/Canteen/Tender/2018-19(02)

. IWALI invites tender/Bids in two cover system (Cover I - Technical bid and Cover II - Price bid) from
experienced, reputed canteen services agencies for supply of canteen services at Gaighat, Patna-800007.
The Bids will be placed Tender document at IWAI R.O Gaighat Patna. Tender document may be
downloaded from the “www.iwai.nic.in” and CPPP Portal ‘https://eprocure.gov.in/eprocure/app’. as per

the schedule as given in critical date sheet as under: -

Estimated Cost of the work, EMD requirement and Critical Dates are as under:-

Name of Work

Canteen services at NINI from June’18 to
March’19 at NINI Gaighat, Patna — 800007.

Date of Publishing

05.05.2018

Document Download Start Date & Time

05.05.201815:00 Hrs.

Pre-Bid Date & Time

Nil

Bid Submission start Date & Time

05.05.201815:30 Hrs

Bid Closing/Document Download End Date &
Time

21.05.201815:00 Hrs

Bid Opening Date & Time

22.05.201815:30 Hrs

Estimated Cost in Rupees including all taxes,

contractor profit, other statutory dues etc. | 15,57,000/-
excluding GST as applicable as per tender

Tender Fee (In Rs.) 2360/-
EMD (In Rs.) 31,500/-
Solvency (In Rs.) 6,22,800/-

2. Bids shall be submitted only at IWAI R.O Gaighat Patna shall be accepted and liable to be rejected.

3. The Hard Copy of original documents in respect of cost of tender document, earnest money, other

documents in original as asked in this tender document must be delivered at the office of Director, IWAI,
Jalmarg Path, Gaighat, Gulzarbag, Patna-800007 on or before bid opening date/time as mentioned in
critical date sheet. Bidder shall likely to be liable for legal action for non-submission of original payment
like RTGS/NEFT, etc., against the submitted bid. RTGS/NEFT submitted for tender fee shall be non-
refundable.

. EMD and Tender fee must be in approved mode (RTGS\NEFT) and duly signed and sealed in separate cover along

with filled Technical Bid with necessary enclosures shall be submitted in physical form (hard copy) in person\by
speed post on or before 21.05.2018 at 15:00 hrs to the Director, IWAIL Patna. No-receipt of which the tender is
liable for reject.
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5. The tenderer shall have to meet the following pre-qualification criteria:

i. The tenderer shall be registered with the concerned department and having registration certificate
with GST and the scan copy of the same may be submitted by the tender along with online bid.

ii. Average annual financial turnover during last three years ending 31st March of the previous year,
should be at least 30% of the cost. Experience of having successfully completed of canteen services
during last 3 (Three) years ending last day of month previous to the one in which this tender is invited
should be either of following:

a) Three similar works costing not less than 40% of the estimated cost; or
b) Two similar works costing not less than 50% of the estimated cost; or
c) One similar work completed not less than 80% of the estimated cost

iii. Latest certificate of solvency after publishing date of tender issued from nationalized / scheduled Bank
included in the second schedule of the RBI Act for not less than the value indicated in below table.

iv. The tenderer shall agree to the terms & conditions of the tender and return the tender duly signed in
each page for agreeing the same.

v. The tenderer shall submit required Earnest Money Deposit in the form of RTGS/NEFT only payable in
favour of “IWAI Bond Fund” in the A/c No. 0352101045139, IFSC Code: CNRB0000352, Canara
Bank, Main Branch, South Gandhi Maidan, Patna-800001. Any/all submissions made without the earnest
money and/or after the date mentioned hereinafter in clause 6 shall be deemed to be rejected.

The scan copy of RTGS/NEFT receipt for tender cost and EMD with Transaction ID must be enclosed
along with the e-bid. In case of the EMD and tender fee receipt is not enclosed along with the e-bid, the
bid is liable for rejection.

vi. The firm should not have incurred loss for more than 2 years during preceding three years ending
31* March.

vii. The firm should have valid Permanent Account Number (PAN).

viii. Self Certificate to the extent that the employees are paid not less than the wages notified under the
minimum wages Act of the Government of India.

Parties fulfilling the above indicative eligibility criteria can download tender document from the
“https://eprocure.gov.in/eprocure/app” and IWAI’s website ‘“www.iwai.nic.in”. Bidders submitting the
downloaded version of tender document is required to submit Rs 2360 (GST), (Rupees Two thousand

plus GST (18%) only) i.e. an amount equal to the cost of tender document along with tender in the form
of RTGS/NEFT.

A signed declaration stating that no alteration has been made in any form in the downloaded tender
document is to be enclosed with the tender by the bidder for downloaded tenders. Site can be inspected
on all the working days during office hours. IWAI reserves the right to reject any or all the tender
without assigning any reason thereof.

6. The firm may quote for work of indicated above and completed bids as per terms & Conditions
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7.

8.

10.

mentioned in the tender document should be online submission at https://eprocure.gov.in/eprocure/app
by 15.00 hrs up to 21.05.2018 and it will be opened on 22.05.2018at 15.30 hrs.

Estimated cost of the work and other details are as under

Estimated Cost (In
Rs.) including all
taxes, contractor
profit, other Bank
S1. Location of Description of works statutory dues | EMD solvency
No. | work excluding, GST as | (in Rs.) | required
applicable as per (in Rs.)
tender
1 National Inland | Canteen services at NINI
Navigation from June’18 to March’19
Institute, at NINI Gaighat, Patna 4 15,57,000/- 31,500/- | 6,22,800/-
Gaighat, Patna | 800007.
-800007

For special attention

All tenderers are cautioned that tenders containing any deviation whatsoever from the terms and
conditions, specifications as contained in the tender documents are liable to be rejected as non-
responsive. The tender shall have to be submitted bid online in two bid formats, the first part i.e.”
Technical bid” should contain the scanned copy of entire tender document duly signed in all places,
details of canteen services work schedule, and earnest money deposit only but not the price bid. Second
part i.e.” Financial bid” shall contain only the rates of the item of work as in the price bid (BOQ for Canteen
services at NINI from June’18 to March’19 at NINI Gaighat, Patna — 800007.as per format provided
along with this tender. The bid shall be submitted in online separate covers super scribing as “technical
bid” and “financial bid”.

Earnest Money Deposit (EMD) and tender cost must accompany each tender and tender not accompanied
by the EMD and tender cost shall be rejected as NON-RESPONSIVE. The EMD and tender cost for an
amount as specified above shall be submitted in the technical bid.

However, In respect of Clause No. 4 (v) and 8 Micro, Small and Medium Enterprises
(MSME)/NSIC or are registered with the Central Purchase Organization Ministry or Department
or Start-ups as recognized by Department of Industrial Policy & Promotion (DIPP) for the relevant
work are exempted from depositing EMD and Tender Fee.

Opening of Tenders & Evaluation

(a) Tenders shall be opened online by the tender evaluation committee at IWAI, Gaighat, Gulzarbagh,
Patna-7 at 15.30 hrs on 22.05.2018in the presence of representative of the tenderers who choose to
remain present.

(b) After the online opening of the tenders, the first part i.e. Technical bid shall be evaluated by the
Tender Evaluation Committee (TEC) as constituted by the Authority. The second part i.e. Price bid
will be opened online by the same TEC only for those tenderers who become technically qualified
after the evaluation of technical bid on a suitable date.
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(c) The tender shall be evaluated on the basis of only document submitted by the bidder online and no
documents shall be considered from manual bids/offline bids.

11. TENDER VALIDITY PERIOD

The tender shall remain valid for a period not less than 90 days after the date of opening of tenders.

Tenderer must read “Information & Instruction for Tenders” and be satisfied himself in respect to
scope and the situation of works or any issue as related to the work as considered necessary before
the submission of the tenders.

12.  The authority shall have the right to reject any or all the tenders and will not be bound to accept the
lowest or any other offer.

13. The technical bid shall be opened on 22.05.2018at 15.30 hrs in the presence of intending bidders.

14. IWALI reserves the right to accept or reject any or all tenders without assigning any reason and no
correspondence shall be entertained in this regard.

DIRECTOR
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Instructions to the Contractors/Bidders for the e-submission of the bids online
hr h h ntral _ Publi Procuremen Portal  for -procurement
https://eprocure.gov.in/eprocure/app

1) Possession of valid Digital Signature Certificate (DSC) and enrolment/registration of the
contractors/bidders on the e-procurement/e-tender portal is a prerequisite for e-tendering.

2) Bidder should do the enrolment in the e-procurement site using the
https://eprocure.gov.in/eprocure/app option available on the home page. Portal enrolment is
generally free of charge. During enrolment/registration, the bidders should provide the
correct/true information including valid email ID. All the correspondence shall be made directly
with the contractors/bidders through email ID provided.

3) Bidder need to login to the site through their user ID/ password chosen during
enrolment/registration.

4) Then the Digital Signature Certificate (Class II or Class III Certificates with signing key usage)
issued by SIFY/TCS/n-Code/e-Mudra or any Certifying Authority recognized by CCA India on e-
Token/Smart Card, should be registered.

5) The DSC that is registered only should be used by the bidder and should ensure safety of the
same.

6) Contractor/Bidder may go through the tenders published on the site and download the required
tender documents/schedules for the tenders he/she is interested.

7) After downloading / getting the tender document/schedules, the Bidder should go through them
carefully and then submit the documents as asked.

8) If there are any clarifications, this may be obtained online through the tender site, or through the
contact details. Bidder should take into account of the corrigendum published before submitting
the bids online.

9) Bidder then logs in to the site through the secured log in by giving the user i1d/ password chosen
during enrolment/registration and then by giving the password of the e-Token/Smart Card to
access DSC.

10)  Bidder selects the tender which he/she is interested in by using the search option & then moves it
to the “my favourites” folder.

11)  From my favourites folder, he selects the tender to view all the details indicated.

12) It is construed that the bidder has read all the terms and conditions before submitting their offer.
Bidder should go through the tender schedules carefully and upload the documents as asked;
otherwise, the bid will be rejected.
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13)

14)

15)

16)

17)

18)

19)

20)

21)

23)

Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document/schedule and generally, they can be in PDF/xls/rar/jpg/dwf formats.
If there is more than one document, they can be clubbed together and can be provided in
the requested format. Each document to be uploaded through online for the tenders
should be less than 2 MB. If any document is more than 2MB, it can be reduced through
zip/rar and the same can be uploaded, if permitted.

If there are any clarifications, this may be obtained through the site, or during the pre-bid
meeting if any. Bidder should consider the corrigendum published from time to time
before submitting the online bids.

The Bidders can update well in advance, the documents such as certificates, annual report
details etc., under My Space option and these can be selected as per tender requirements
and then send along with bid documents during bid submission. This will facilitate the
bid submission process faster by reducing upload time of bids.

Bidder should submit the Tender Fee/ EMD as specified in the tender. The
original e-receipt should be posted/couriered/given in person to the Tender Inviting
Authority within the due date as mentioned in this tender document. Scanned copy
of the e-receipt should be uploaded as part of the offer, if asked for. However
Micro, Small and Medium Enterprises (MSME)/NSIC or_are registered with the
Central Purchase Organization Ministry or Department or Start ups as recognized
by Department of Industrial Policy & Promotion (DIPP) for the relevant work are
exempted from depositing EMD and Tender Fee.

While submitting the bids online, the bidder reads the terms & conditions and accepts
the same to proceed further to submit the bid packets.

The details of the RTGS/NEFT any other accepted instrument, physically sent, should
tally with the details available in the scanned copy and the data entered during bid
submission time. Otherwise submitted bid will not be acceptable.

The bidder has to digitally sign and upload the required bid documents one by one as
indicated. Bidders to note that the very act of using DSC for downloading the bids and
uploading their offers shall be deemed to be a confirmation that they have read all
sections and pages of the bid document including General conditions of contract without
any exception and have understood the entire document and are clear about the
requirements of the tender requirements.

The bidder has to upload the relevant files required as indicated in the cover content. In
case of any irrelevant files, the bid will be rejected.

If the price bid format is provided in a spread sheet file like BoQ xxxx.xls, the rates
offered should be entered in the allotted space only and uploaded after filling the
relevant columns. The Price Bid/BOQ template must not be modified/replaced by the
bidder, else the bid submitted is liable to be rejected for this tender.

The bidders are requested to submit the bids through online e-tendering system to the
Tender Inviting Authority (TIA) well before the bid submission end date & time (as per
Server System Clock). The TIA will not be held responsible for any sort of delay or the
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24)

25)

26)

27)

28)

29)

30)

31)

difficulties faced during the submission of bids online by the bidders at the eleventh hour.

After the bid submission, the acknowledgement number, given by the e-tendering system
should be printed by the bidder and kept as a record of evidence for online submission of
bid for the particular tender and will also act as an entry pass to participate in the bid
opening date.

The bidder should ensure/see that the bid documents submitted should be free from virus
and if the documents could not be opened, due to virus, during tender opening, the bid is
likely/liable to be rejected.

The time settings fixed in the server side & displayed at the top of the tender site, will be
valid for all actions of requesting, bid submission, bid opening etc., in the e-tender
system. The bidders should follow this time during bid submission.

All the data being entered by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered will not viewable by
unauthorized persons during bid submission & not be viewable by any one until the time
of bid opening.

Any bid document that is uploaded to the server is subjected to symmetric encryption
using a system generated symmetric key. Further this key is subjected to asymmetric
encryption using buyers/bid openers public keys. Overall, the uploaded tender documents
become readable only after the tender opening by the authorized bid openers.

The confidentiality of the bids is maintained since the secured Socket Layer 128bit
encryption technology is used. Data storage encryption of sensitive fields is done.

The bidder should logout of the tendering system using the normal logout option
available at the top right-hand corner and not by selecting the (X) exit option in the
browser.

For any queries regarding e-tendering process, the bidders are requested to contact
through the modes given below:

Contact person: Col. S K Tomer, Senior Consultant
Contact Telephone Numbers: - +91-9310077203
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M/s

WARRANTY FORM

having its registered office at (hereinafter

referred to as the contractor) having carefully studied all the documents, specifications, designs,
drawings etc pertaining to the contract for works required for the work for canteen services for
National Inland Navigation Institute (NINI), Gaighat, Patna During April 2018 To March 2019.
And the local and site conditions and having under taken to execute the said works:

DO HEREBY WARRANT THAT:

1.
2.

10.

Date:

The contractor is familiar with all the requirements of the contract.

The Contractor has investigated the site and satisfied himself regarding the character of
the work and local conditions that may affect the work or its performance.

The contractor is satisfied that the work can be performed and completed as required in
the contract.

The contractor accepts all risks directly or indirectly, connected with the performance of
the contract.

The contractor has no collusion with other contractors, with any of the men of the
Engineer-in-Charge or with any other person in Authority to execute the said works
according to the terms and conditions of the said contract.

The contractor has not been influenced by any statement or promise of the Authority or
Engineer-in-Charge but only by the contract documents.

The Contractor is financially solvent.

The Contractor is experienced and competent to perform the contract to satisfaction of
the Engineer-in-Charge.

The Statement submitted by the contractor is true.

The contractor is familiar with all general and special laws, Acts, Ordinance, Rules &
Regulation of the Municipalities, District, State and Central Government that may affect
the work, its performance or personnel employed therein or environment.

For and on behalf of the Contractor.
Signature :

Name :

Stamp :
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Providing canteen services at National Inland Navigation Institute (NINI)
campus, Gaighat, Patna.

General Terms and Conditions:-

1. Tender quotes should be submitted in official tender form only. If submitted in any
other means, the same will summarily be rejected. No tenderer shall be issued more than
one tender form.

2. The schedule at Annexure — I (Scope of Work) issued along with the tender form listing
the services to be rendered by the service provider must not be altered by the tenderer.
Any modifications/alterations of the schedule considered necessary by the tenderer should
be mentioned in a separate letter accompanying the tender quotes.

4. No paper of the tender form shall be detached from the tender.

5. The name and address of the tenderer shall be clearly written in the space provided and
no overwriting, correction, insertion shall be permitted in any part of the tender form unless
duly countersigned by the tenderer. The tender form should be filled in duly and submitted
in strict accordance with the instructions laid down herein; otherwise the tender quotes is
liable to be ignored.

6. The tender quotes is liable to be rejected if complete information is not given therein, or
if the particulars and data (if any) asked for in the Schedule attached to the tender form are
not filled in.

7. Individual who is signing the tender or other documents connected with tender must
specify whether he/She sign in as

a) A sole proprietor of the concern or constituted attorney of such sole proprietor.

b) A partner of the firm if it is a partnership firm, in which case he must have the
authority to execute contracts on behalf of the firm and refer to the arbitration
disputes concerning the business of the partnership either by virtue of the
partnership agreement or by a power of attorney duly executed by the partners of the
firm.

c) Director or any officer duly authorized by the Board of Directors of the Company.

d) In case of (b) a copy of the partnership agreement or general power of Attorney, in
either case attested by a Notary Public should be furnished or an affidavit on stamp
paper duly sworn or affirmed by all the partners admitting execution of the
partnership agreement or the general Power of Attorney should be furnished. The
attested copy of the certificate of registration of firm should be attached along with
the tender papers. In case of partnership firm, where no authority to refer dispute
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concerning the business of the partnership has been conferred on any partner, the
tender form and all other related documents must be signed by all the partners of the
firm. In case of (c) the person signing the tender form should be authorized by a
resolution passed by the Board of Directors and a copy of the resolution attested by
the any authorized Officer should be attached.

¢) Indication of any of the above should be mentioned along with the documentary proof

for the same. In case of sole proprietor all the valid documents should be in the name
of sole proprietor. TENDER DOCUMENTS NOT ACCOMPANIED WITH VALID PROOF
WILL BE TECHNICALLY REJECTED. ANY UNSATISFACTORY REMARKS DURING THE
VISIT OF RUNNING SITES OF VENDOR BY CANTEEN ADVISORY COMMITTEE WILL BE
LIABLE FOR REJECTION OF TENDER.

8 Bidder shall sign their proposal with the exact name of the firm to whom the bid
document has been issued. The bid shall be duly signed and sealed by an authorize person
of the bidder organization as followings.

a.

If the tender is submitted by an individual, it shall be sign by the proprietor above his
full name and full name of his firm with its current business address.

. If the tender is submitted by the proprietary firm, it shall be signed by the proprietor

above his full name and full name of his firm with its name and current business
address.

. If the tender is submitted by a firm in partnership, it shall be signed by all the partners

of the firm above, their full names and current business address, or by a partner
holding the power of attorney for the firm for signing the tender in which cases a
certified copy of the power of attorney shall accompany the tender. A certified copy
of the partnership deed and current business address of all the partners of the firm
shall also accompany the tender.

. If the tender is submitted by a limited company, or a limited corporation it shall be

signed by a duly authorized person holding the power of attorney for signing the
tender in which a case a certified copy of the power of attorney shall accompany the
tender. Such limited company of corporation may be required to furnish satisfactory
evidence of its existence before the contract is avoided. “Satisfactory evidence”
means the certificate of incorporation of the limited company or corporation under
Indian companies act, 1956.

If the tender is submitted by a group of firms, the sponsoring firm shall be submitted
complete information pertaining to each firm in the group and stay along with the bid
as to which of the firm shall have the responsibility fr tendering and for completion of
the contract documents and furnish evidence admissible in law in respect of the
authority assigned to such firm on behalf of the group of firms for tendering and for
completion of the contract document. The full information and satisfactory evidence
pertaining to the participation of each member of the group of firms in the firm in the
tender shall be furnished along with the tender.
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f.

9.

10.

11.

All witness’s sureties shall be persons of status and their full name, occupation and
addresses shall be stated below their signatures. All signatures a fixed in each page in
the tender will be dated.

In computing the Technical Capacity and Financial Capacity of the Bidder/

Consortium Members, the technical Capacity and Financial Capacity of their

respective Associates would also be eligible as per the terms hereunder.
If the Bidder is a public listed company, it shall submit a copy of its Annual
Financial statements for the last \ (three) financial years preceding the Proposal
Due Date clearly setting out the relationship of Associates with the entity whose
technical/financial capacity is relied upon. In casa bidder [other than a public
listed company], relies on the eligibility capacity of is Associates, they shall be
required to submit a Certificate from their respective statutory auditors stating that
the entity whose Technical/Financial Capacity is considered for the purposes of
this TENDER and the Bidder are Associates in terms hereof. In case the
experience of Associate is claimed by a Bidder, the Bidder shall ensure that such
entity continues to remain its Associate through the term of Contract.

For purposes this TENDER, Associate means, in relation to the
Bidder/Consortium Member, a person who controls, is controlled by, or is under
the common control with such Bidder/ Consortium Member (the "Associate"). As
used in this definition, the expression "control" means, with respect to a person
which is a company or corporation, the ownership, directly or indirectly, of more
than 50% (fifty per cent) of the voting shares of such person, and with respect to a
person which is not a company or corporation, the power to direct the
management and policies of such person by operation of law.

While submitting the bids, the bidder reads the terms & conditions and accepts the
same to proceed further to submit the bid packets.

The details of the RTGS/NEFT any other accepted instrument, physically sent, should
proper. Otherwise submitted bid will not be acceptable.

The bidder has to upload the relevant files required as indicated in the cover content.
In case of any irrelevant files, the bid will be rejected.

If the price bid format is provided in a spread sheet file like BoQ xxxx.xls, the rates
offered should be entered in the allotted space only and uploaded after filling the
relevant columns. The Price Bid/BOQ template must not be modified/replaced by the
bidder, else the bid submitted is liable to be rejected for this tender.

Signing of agreement on stamp paper of Rs. 1000/- in the prescribed form within 15
(Fifteen) days of the receipt of letter awarding the contract.

Commencement of Canteen Service within 05 (Five) days of the receipt of the letter
awarding the contract.

Shall obtain a valid license under contract labour (R&A) Act 1970 and rules framed
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there under and shall continue to hold till completion of the contract.

The commercial bids shall be valid in the case of all the tenders for at least 3 months
from the date of opening of technical bid and if any tenderer withdraws or alters the terms
of the tender during the period, the Earnest Money Deposit submitted by the tenderer
shall be forfeited. In the case of the successful tenderer should be remitted by him as
Security Deposit for the entire period of contract and the deposit so retained shall not
bear any interest during the period of retention including Extended period, if any. The
contractor is fully responsible for the maintenance/cleanliness, leakage and damage done
to canteen and sanitary, electrical fittings and fixtures installed in the space provided to
him by NINI. Furniture provided to contractor should be maintained properly. Any
loss/damage to the same will have to be made good by the contractor at his cost else, the
same will be deducted from the monthly bill claim and at the time of expiry of contract,
pending if any, will be reduced from security deposit.

Corrections if any, while filling the tender form must be attested properly. All pages
should be duly signed.

The tender quotes received without the required EMD and beyond the scheduled time of
closing of tender will not be considered. Tenderer should give proper documentation for
all the items in the technical bid. Annual turnover in this canteen business for
consecutive three years and documentary proof as certified by Auditors should be
enclosed. IT returns for the last three years, PAN and other details should also be
furnished. Only on satisfying the conditions that all documents /information required
have been furnished fully and correctly, and if so required, after visiting/inspecting the
sites/institutions where there is a running contract, IWAI/NINI will open the Financial
Bid. In case any contractor(s) withhold(s) information/documents or the contractor is not
found suitable due to unsatisfactory remarks during the examination/enquiry/visit to the
running sites, the financial bid shall not be opened.

IWAI/NINI reserves the right to accept or reject any or all the offers either fully or partly
without assigning any reasons, and is not bound to accept the lowest bid since due
weightage shall be given to several factors besides the commercial bid.

The Contractor shall be responsible for engaging adequately skilled/trained manpower
required for providing good Canteen Service in the Institute. Even during the vacation
period a minimum manpower should be maintained at the IWAI/NINI premises to
provide the coffee, breakfast & Lunch to staff/faculty/hostellers.

The employees of the Contractors should possess sound health and be free from any
diseases, especially contagious and frequently recurring diseases and the proof for the
same should be given by registered medical physician and they should be in uniform
while on duty. All employees to get their medical done every month and the fitness
certificate to be submitted to NINI.

The Contractor will, prior to the commencement of the operation of contract, make
available to IWAI/NINI the particulars of all the employees who will be employed, such
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particulars inter-alia should include age, date of birth, permanent address, conduct report
(from some renowned persons) and profile of the Health Status of the employees should
be enclosed. No employee should be in underage of 18 years and documentary evidence
should be provided by the contractor. The contractor shall be solely and exclusively
responsible to employ the required staff for his canteen services at IWAI/NINI and bear
all costs for the payment of wages and allowances as per Minimum Wages Act as per
Ministry of Labour & Employment such as EPF, ESI etc., in force and all statutory dues
to the persons employed by him for providing the Canteen Services. The contractor
shall ensure that all the workers get minimum wages and other benefits as admissible
under various labour laws such as EPF, ESI, Bonus and any other Acts/laws as
applicable. The contractor shall be further responsible for proper discipline of the
employees engaged by him and their work besides observing other obligations. No child
labourers shall be permitted by IWAI/NINI under this contract. Further the contractor
shall be responsible to pay all the dues of employees, as well as statutory dues applicable
under labour laws. In the event there is any violation of any contractual or statutory
obligation regarding the personnel / labour, the contractor shall be responsible and liable
for the same. Further, in the event of any claim, action or suit is instituted against
IWAI/NINI, the contractor shall be required to reimburse to IWAI/NINI any payment
made under such orders or judgments of any competent authority which it may be liable
to pay as a Principal Employer as and when such liability is determined. IWAI/NINI
shall also have the right to deduct these amounts from the payment due to the contractor
while settling the payments.

The Institute shall not in any manner be treated as the employer of these employees or
concerned with the terms of their employment or conditions of their services since the
relationship of employer and employees shall always be considered to be between
contractor and such persons as will be employed by him. While engaging his employees
the contractor will make these conditions clear to them categorically and in writing and
their acceptance of these terms shall be communicated to the institute also.

The Canteen Service contract shall remain valid for a period of 10 month from the date of
offer of contract and it may be renewed on mutually acceptable terms and conditions for
further period of maximum of One year. The contract once awarded can be terminated
by either party after giving one month’s notice to the other party. Nevertheless,
IWAI/NINI may terminate the contract of the contractor without any notice in case the
contractor commits a breach of any of the terms of the contract. IWAI/NINI*“s decision
that a breach has occurred will be final and shall be accepted without demurrage by the
contractor.

The contractor shall be liable with regard to compliance of all the laws,
regulation, rules and directions given by any statutory authority with regard to safety,
labour laws or any other laws of central Government including registration with
provident Fund, Employees State Insurance, GST, Health and Sanitary, Municipal
registrations etc., An undertaking to that effect that he has not been blacklisted by any of
the ministry/government/autonomous bodies in the past five years and that he has all the
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documents in respect of all statutory obligations/ rules should be provided along with the
technical bid of the tender. An affidavit notarized should be provided by the successful
tenderer that he is having all documents and other licenses as per statutory provisions of
law to run this contract.

The contractor shall be responsible to maintain the equipment’s and other articles
supplied by the IWAI/NINI in good condition. In case of any damage, he shall be
responsible to carry out the repairs without any delay to avoid any interruption in service.
Cost of repairs shall be borne by the contractor him-self. In case of theft or damage,
contractors shall replace items lost, broken or damaged with items of the same quality at
his own cost and expense.

IWAI/NINI shall in no way be responsible for any default with regard to any statutory
obligation and the contractor will indemnify IWAI/NINI in case of any damage or
liability, which may arise on account of action of contractor.

Services to be provided by contractor are indicated in the Annexure —I attached.

Dispute, if any, arising out of the Canteen Services Contract shall be settled by mutual
discussion or arbitration by sole Arbitrator to be appointed by the Director, IWAI/NINI at
Patna as per the provisions of the Indian arbitration and conciliation Act 1996 and the
Rules framed there under. Any Arbitrator appointed shall not have the jurisdiction to pass
any interim awards, or to grant interest higher than 8% charged simply on the award
amounts, or amount payable to either party.

Tender quotes shall be accompanied by the relevant documents including the following;

Certificate in support of experience for having undertaken this kind of business along
with a list of organizations where the contractors are currently providing/has provided the
same type of service. This certificate is mandatory in respect of any two Government
(State/Central/Autonomous bodies/PSUs) organizations from that particular employer
within the span from 2014 for a minimum period of at least three years and also contact
person’s name and address of that particular organization shall be furnished. No. of
persons served during that canteen contract should also be mentioned and at least a
minimum of 150 persons should be served.

Also certificate from two current running contracts to the effect of providing good quality
food should be attached with this tender with address of such premises so that canteen
advisory committee may visit such places before finalizing the contract.

Work — plan indicating the requirement of staff and deployment pattern of staff Proposed
and other details for the efficient and satisfactory performance of the Contract
(Contractor may visit the IWAI/NINI premises before bidding for this tender only once
with authorized permission).

Certificates in support of all statutory registrations and it should be registered in the name
of firm/sole proprietor/partner.
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Satisfactory performance certificate given by students/staff with their in proof in case of
similar contracts in an educational institution if any, will be an additional weightage in
selection for technical criteria.

Care must be taken to ensure while carrying out the work so that no fittings, fixtures,
furnishings are damaged. Any damages done to the same or to any other property of
IWAI/NINI, the contractor shall repair/replace the same at their own cost, failing which
the same will be got done at their risk and cost. The decision of the designated officer for
this purpose shall be final which will be binding on the contractor.

All work shall be carried out with due care with regard to the convenience of IWAI/NINI.
The orders of the concerned authority shall be strictly observed.

The contractor will work in close co-operation and co-ordination with other agencies
working at site.

The Contractor has to deploy their manpower and work during holidays, late hours as
well as Sundays according to the requirement and convenience of IWAI/NINI and the
occupants, including Hostellers, while ensuring weekly offs to their staff/manpower as
per statutory requirements.

The Contractor shall be fully responsible about the conduct of his employees and shall
ensure that their behavior with the students, staff, faculty & officers is always good and
cordial. If it is found at any stage that the conduct or efficiency of any person deployed
by the Contractor becomes unsatisfactory, the Contractor shall have to remove the
person concerned and engage a new one within 48 hours of intimation by
IWAI/NINI. The decision of the Designated Officer in this regard shall be final which
will be binding on the contractor.

IWAI/NINI is not bound to provide any mode of transport in respect of men or material
required for the contract.

The Contractor shall not tap any fire hydrant/water point for obtaining water for his work
without the prior approval/permission of the officer/occupant concerned. Lawn hydrants
should also not to be damaged and wastage of water to be avoided.

The Contractor should be in a position to cater to the tastes of students/staff from all parts
of the country i.e. North, South and other regions.

The Canteen equipment and Furniture valuing about 7 lakhs is available in canteen
already. List of the same is furnished as annexure — IV. The contractor shall have to
maintain the equipment at his cost and has to rectify, repair and restore the equipment at
his cost to the normal stage as at the time of handling over. On expiry / termination of
the agreement, the contractor will hand over all the equipment’s/furniture /articles
etc., as supplied by the IWAI/NINI in good working condition back to IWAI/NINI.

The Contractor shall suggest a varied menu of Breakfast, Lunch and Dinner for all the
days in a week and shall also furnish his quotations / rates after checking various items
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listed in Annexure—V and give rates over and above the reserve price as commercial bid
for the same. Since the Canteen is basically meant for students of IWAI/NINI the
charges shall be kept at the minimum.

The Contractor is encouraged to formulate his catering plan in consultation with a
reputed nutrition consultant in order to ensure maximum nutrition to the student of
growing age while ensuring affordable prices and highest quality parameters.

The Contractor will have to supply breakfast, lunch and dinner in the canteen/hostel
premises as per the time schedule and place preference furnished by Management of
Institute at least to minimum 30 persons per day .

The contractor shall quote a lump sum charge per day for servicing unlimited
breakfast, lunch and dinner & two times coffee / Tea. A model weekly menu card may
also be enclosed to the tender along with the price quote.

The contractor will be personally held responsible for clean and hygienic maintenance of
the mess, kitchen and dining hall and the canteen committee appointed by Management
will have 24 hours access to the canteen premises for ensuring the cleanliness and
hygienic maintenance of premises.

The contractor shall install his electronic fly — kill / insect repellent equipment,
emergency lighting / gas and fuel supply on his own at his cost.

The canteen facility is solely used by the inmates of hostel and IWAI/NINI personal
exclusively. No outsiders will be permitted without the explicit permission of IWAI/NINI
management in exceptional cases.

The contractor will have to keep open the canteen all seven days of week throughout the
year duly ensuring weekly / pay offs/ to the staff deployed as per statutory requirements.

The quality and quantity of food will be inspected item wise by Canteen Committee very
frequently and the contractors shall not deny access for such inspections. Any
discrepancy found in quality of food and environment, will be fined at *4000/-each time
and frequent fines will be taken as negative feedback and contract will be terminated with
one month notice with the approval of competent authority. Materials used for cooking,
food stuffs, vegetables and oil should be of best quality and the advisory committee may
inspect them often and at any time.

Use of plastic cups and plastic carry bags is highly discouraged and the contractor
shall give an undertaking to use environment friendly material only for serving coffee,
Tea and for packing and carrying of food items. As campus is NO SMOKING ZONE,
hence sale and use of tobacco, cigars, liquor is strictly prohibited.

The contractor shall give an undertaking to abide by the above.

The successful contractor should sale the soft drinks, biscuits, tinned juices, tinned lassi,
ice-cream etc., which are procured from outside at the MRP rates to the students of
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IWAI/NINI, Patna. Also snacks can be sold (e.g. Pav bahji, sandwitch, bel puri, vada pav
etc) at the rate as approved by the competent authority before selling such snacks. Prior
permission should be obtained for selling such items along with rates.

No minimum guarantee will be furnished to the contractor towards consumption of food
items. He is advised to maintain the highest quality at the minimum possible prices so as
to attract the maximum no. of students /hostellers/IWAI/NINI personnel to avail canteen
services.

The payment towards hospitality bills of IWAI/NINI office shall be released on a
monthly basis after scrutiny of authorization for supply and the prices offered by the
contractor. Any supply of food items without proper authorization by the designated
authority of IWAI/NINI will not be paid for.

All statutory obligations under various laws from time to time will have to meet by
contractor for which no extra payment shall be made to him at any time during the
contractual period.

The contract shall at all times indemnify and keep indemnified the principal employer,
the head of the office and its officers, servants and agents for and against all third party
claims whatsoever (including time not limited to property loss and damage, personal
accident, injury or death of / or property or person of any sub contract and or the servants
or agents of the contractor any sub — contractor (s) and or the owner and the contractor
shall at his own cost and initiative at all times, maintain all liabilities under Workman’s
Compensation Act / Fatal Accident Act, Personal Injuries, Employees State Insurance
Act, PF Act and/ or their Industrial Legislation form time to time in force.

The payment towards mess bills of IWAI/NINI shall be released on monthly basis after
satisfactory completion of the catering job on submission of bills in duplicate by the
contractor along with authorization for supply. The bills should be submitted in the same
format as IWAI/NINI may prescribe from time to time.

Income Tax (TDS) as applicable at prevailing rate will be deducted at source. However,
in the event there is any query, objection or dispute with regard to any bill or a part there
of , the contractor shall not be entitled to any interest to be paid for late payment till
such time that the query, objection or dispute is resolved. The contractor will be
entitled for payment of amount as agreed by IWAI/NINI per month after deducting TDS
as per the existing rates including the cost of men and material for performance of the
duties mentioned in this contract of one year beginning from the date of awarding the
contract service. The payment shall be made by IWAI/NINI every month of the related
amount on presentation of bill for such payment by the contractor in the first week of
each succeeding month. The bill should be accompanied by such certificates as
IWAI/NINI may prescribe form time to time. In the event of failure in maintaining the
Canteen Services on any day up to be desired standard in part or full, the contractor is
liable to the penalized minimum of Rs. 500/- (Rupees five hundred Only) per day which
shall be recovered from the bills or otherwise including security deposit for purpose of
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imposing penalty. A committee will be nominated by competent authority to check the
maintenance from IWAI/NINI side. The decision of Director will be final and binding on
the contractor and shall not be subject to dispute or arbitration.

The contractor shall deposit 10% of work award value as Security Deposit with
IWAI/NINI.  No interest shall accrue on this deposit, which will be returned after the
successful completion of contract and after adjusting dues if any, of the Contractor to
IWAI/NINI. The EMD of successful tenderer will be converted as security deposit and
the EMD of unsuccessful tenderers will be refunded.

As per IWAI/NINI policy, payments and receipts to Government and semi
Government Agencies would be rounded off to the nearer higher rupee and in other cases
the rounding off will be to nearest i.e., paise 50 or above will be rounded off to the
nearest higher rupees and paise less than 50 will be ignored.

The workmen employed by the contractor shall be directly supervised and controlled by
the Contractor, and shall have no relation whatsoever with NINI, Patna. IWAI/NINI
shall have no power to control or supervise such workmen or to take any action against
them except as permissible under law. Such workmen shall also not have any claim
against IWAI/NINI for service or regularization of services by virtue of being employed
at IWAI/NINI against any temporary or permanent posts at IWAI/NINL

The work executed shall be to the entire satisfaction of Canteen Committee/ Competent
Authority of IWAI/NINI Patna.

The contractor shall ensure that either he or his representative is available for
proper administration and supervision at the works.

The contractor will be solely and exclusively responsible to adhere to meet out all
statutory obligations under Indian Law in respect of compliance of all the rules,
regulations and directions given by any statutory authority with regard to safety, labour
laws or any other prevalent laws and submit an undertaking regarding to its employees as
per minimum wages rates EPF & ESI remittances to IWAI/NINI each month along with
claim for payment.

IWAI/NINI shall in no way be responsible for any default with regard to any statutory
obligations and contract will indemnify IWAI/NINI in case of any loss or damage or
liability, which may arise on account of action of the contractor.

The contract once awarded can be terminated by either party after giving one month
notice to the other party. Nevertheless, IWAI/NINI may terminate the contract awarded
to the contractor without assigning any notice in case of breach of the contract by the
contractor. IWAI/NINI decision that breach has occurred will be final and shall be
accepted without demur by the contractor.

In case of L-1 becomes more than one, then the past performance, annual turnover, rental
quoted for the premises by the tenderer will be the criteria for selection and it would be at
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the sole discretion of the Canteen Advisory Committee as constituted by the Director,
IWAI/NINI, Patna in selecting the Canteen Service Provider. The recommendation of
the committee will be final in all respects and will be acceptable to all the tenderers.

The contractor is required to furnish his staff deployment pattern for efficient running of
the canteen services with details of number of supervisors, cooks and cleaners (both male
and female) and the contractor will bring their own tools, cookers, hot boxes, steam
boxes, trolleys equipment, utensils, plates, jugs etc., in sufficient quantity required to
maintain the canteen services in addition to what is provided for by IWAI/NINI.

If any relative of the tenderer is an employee of the IWAI/NINI, the name, designation
and relationship of such employee shall be intimated to the Director, IWAI/NINI in
writing while submitting the tender. IWAI/NINI reserves the right of selecting/rejecting
any tender without assigning any reason.

The tenderer will have to cater to the needs of minimum of 30 hostlers for all the three
time food (Breakfast, lunch & dinner) & snacks. The same may increased. The tenderer
also should supply food / snacks / beverages for staff and faculty.

The contract will be awarded on the following basis:
Duly filled in tender document by the tenderer in all respects without deviation.

Highest facility charges (including electricity and water charges) offered by the tenderer
for the use of IWAININI Canteen premises. Minimum reserve price on account of
maintenance charges is indicated by IWAI/NINI. Tenderers whose rates are found lesser
than the reserve price will not be considered for award of canteen contract.

Best remarks during the visit/examination/enquiry to the current running sites of the
vendor by the canteen advisory committee

Agree to accept the terms and conditions of the tender and further advice by IWAI/NINI
Management even after selection.

Duly attached specified EMD money (returnable after the expiry of contract for selected
vendor/returnable for unsuccessful vendor after completion of tender process) in
NEFT/RTGS favoring IWAI BOND FUND, Patna along with tender document.

Agree to provide the Best quality of food at IWAI/NINI Canteen without any lapses,
allowing IWAI/NINI Canteen Advisory Committee to monitor from time to time to
ensure the effective service by the contractor.

Duly attached clientele list, information on annual turnover and availability of necessary
valid documents for the amount quoted for food in the commercial bid.

L1 rate quoted by the tenderer is not the only criteria for selection but also the
recommendation made by Canteen Advisory Committee taking care of all the above
criteria in all respects will be taken into consideration for finalization of the tender. Post

tender correspondences in this regard will not be entertained in this regard.
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If there are two or more agencies, quoting the same rate, preference should be given to the
agency which is already working with satisfactory performance in PSUs\ Government
Bodies. If, even then, there is a tie between two or more such agencies, then the work would
be awarded to the agency which has the highest gross annual turnover for the last three
consecutive financial years and other relevant factor to be considered by the Director, IWAI,
Patna or action for award of work will be initiated as per provision laid down under CPWD
manual as the case may be.

During the contract period, if there is any statuary increase\decrease in the minimum wages
in accordance with the minimum wages notification issued by the appropriate authorities
under the minimum wages act from time to time, the increase\decrease in rates of minimum
wages, ESI, EPF will be affected. Proportionate increase\ decrease in agency service changes
also will be affected. However, there will be no changes in any other changes quoted by the

tenderer during the entire period of contract.

The, Director, IWAI have discretionary right to award on the same rate parallel contractor
to the next eligible agency, In case, the agency with lowest rate at any stage after award of
contract fails to perform successfully satisfactorily.

If the contractor fails to complete the work on or before the date of completion as per the
contract or extended date of completion, he shall, without prejudice to any other right or
remedy available under the law to the authority on account of such breach, pay as agreed
liquidated damages at the rate of @1.5 % per month (delay of work to be computed on per
day basis) on the total value of the order subject to maximum of 10%.

Contractor shall be responsible for cleaning of mess area and also responsible to maintain
hygienic and neatness of Kitchen area of canteen.

Director
Inland Waterways Authority of India, Patna
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Annexure -1 - DETAILED SCOPE OF WORK

The Contractor will provide canteen services to IWAI/NINI in the premises of IWAI/NINI
Campus. The canteen contractor is responsible for gas refills, safety, cleaning of utensils,
arrangements of provisions, milk etc.

The contractor will liaise with the designated officer of IWAI/NINI and report every month
to the designated officers, who are authorized to make checks on activities of the
contractor. The contractor shall extend full cooperation and provide necessary information
on canteen services/ problems to the designated officers of IWAI/NINI from time to time.

Supervisor and canteen & cooks, workers should be young and energetic with good
physique & enthusiasm to serve the students and IWAI/NINI personnel and their customers.

The contractor shall be responsible for all the fixtures and fitting provided by IWAI/NINI.
In case of any damage to any fixtures, fittings, equipment etc., the contractor shall be
responsible to carry out the repairs without any delay and avoid any interruption in service.
Cost of repairs etc. shall be borne by the contractor himself. In case of any loss, theft or
damage, contractor shall replace lost, broken or damaged items, of the same quality at his
own cost and expense failing which cost & expense involved will be adjusted against the
amount due to contractor, otherwise. The decision of IWAI/NINI about the extent of loss,
theft, damage in this context shall be final and binding on the contractor.

If the contractor considers it necessary to bring his own additional material which is
necessary for the smooth running of the canteen services at IWAI/NINI, the same shall be
brought by the contractor at his own cost, in addition to what is given to him by IWAI/NINI
(furniture, equipment).

The contractor shall be responsible for engaging adequate manpower required for providing
good canteen service in IWAI/NINI. The number of deployed manpower may be
increased\decreased as per the requirement of IWAI/NINI.

The contractor will prior to the commencement of the operation of contract, make available
to IWAI/NINI the particulars of all the employees who will be Employed, such
particulars inter-alia should include age, date of birth, permanent address, profile of health
and the conduct report of the employees. The employees should be of good conduct and
should not have done any illegal act, whatsoever previously. Contractor should take care of
the above things in respect of employees.

The employees of the contractor should possess sound health and be free from any diseases,
especially contagious & frequently recurring diseases and they should be in uniform while
on duty.

The contractor shall be fully responsible about the conduct of his employees and shall
ensure that their behavior with the residents, supervisors, officers is always good and
cordial. Ifitis found at any stage, that the conduct of any person deployed by the contractor
is unsatisfactory the contractor shall have to remove the person concerned and engage a
new one within 48 hours of such intimation. The decision of designated officer in this regard
shall be final and binding on the contractor.
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IWAI/NINI reserves the right to call upon the contractor to remove any person whom
IWAI/NINI finds unsuitable for services on account of hygiene, health or conduct or any
other reason and the contractor will be obliged to comply with the same.

The work by the agency shall be undertaken in close cooperation and coordination
with the other agencies working at site.

The contractor shall not tap any fire hydrant / water point for obtaining water for his work
without obtaining prior approval of the IWAI/NINI authorities.

All work shall be carried out with due regard to the convenience of the IWAI/NINI. The
order of the concerned authority shall be strictly observed.

The contractor has to deploy manpower for canteen services on holidays including
Sundays, according to the requirements of IWAI/NINI for which no extra cost will be paid.

Contractor shall verify character, antecedents of canteen personnel to be deployed in
the campus and furnish names of the personnel deployed with photographs, local
address and permanent address for record by IWAI/NINI and shall notify any change in
address.

Supervisor/Workers will not be changed by contractor so frequently until and unless so
warranted.

Sub-contracting of the contract shall not be permitted. In case the contractor is found
having sub contracted this contract, the contract will be terminated without any notice and
security deposit will be forfeited.

The contractor will not charge any additional payments to provide the canteen services on
holidays, Sundays and odd hours during IWAI/NINI functions, programs etc.

The tenderer may be required to coordinate and liase with local authorities as Municipal
Corporation of Patna/other relevant authorities of Govt. of Bihar etc., in connection with
canteen services as per requirements of prevailing legislation on such matters, as called for.

The canteen services will be monitored by the committee/ IWAI/NINI designated officer
appointed by IWAI/NINI Patna and the operation of the canteen shall be conducted as per
the instructions of the Canteen Committee particularly in selection of the menu, quality and
hygiene and prices of food items etc.

The contractor will liaise with the designated officers of IWAI/NINI and report to him every
month to make checks on day to day activities of the canteen service. The contractor shall
extend full cooperation to the designated officer from time to time, only if IWAI/NINI is
fully satisfied with the services of the contractors. IWAI/NINI shall be at full liberty to call
for fresh tender prematurely & also the expiry of the present Agreement in case of breach of
any terms of contract.

The Contractor shall provide all the three-time food (Breakfast, lunch & dinner) and Tea &
snacks throughout the period of contract that may be communicated in due course of time as
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23.

24.

per the tentative menu schedule mentioned in Annexure — V

A Self-declaration by the vendor that they are not black listed by any central & state
government authorities should be given along with technical bid failing which the bid stands
rejected. A written undertaking that he has cleared all the statutory liabilities viz., EPF, ESI,
Minimum Wages etc., of labour contract while he/his firm was dealing with any
Government/Semi government/Autonomous bodies/private industries for the last three
years.

IWAI/NINI canteen committee may check the quality of food and cleanliness/Hygiene at
existing worked place of tenderer during tendering process.
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To be signed by the bidders’ and same signatory competent/ authorized to
sign the relevant contract on behalf of IWAI.

INTEGRITY AGREEMENT
This Integrity Agreement is made at................ on this ............ day of ............ 20 ...
BETWEEN

Chairperson, Inland Waterways Authority of India represented through Director, Inland
Waterways Authority of India, Gaighat, Gulzarbagh, Patna-800007.

IWAL (Hereinafter referred as the ,,Principal/ Owner*, which expression shall unless repugnant
to the meaning or context hereof include its successors and permitted assigns)

AND

(Name and Address of the Individual/firm/Company)
throUgh ..o (Hereinafter referred to as the
(Details of duly authorized signatory)

“Bidder/Contractor” and which expression shall unless repugnant to the meaning or context
hereof include its successors and permitted assigns)

Preamble

WHEREAS the Principal / Owner has floated the Tender (NIT No :-
IWAI/PTN/17(41)/NINI/Canteen/Tender/2018-19(02) (hereinafter referred to as “Tender/Bid”)
and intends to award, under laid down organizational procedure, contract for “Canteen services
from June’18 to March’19 at NINI Gaighat, Patna — 800007 hereinafter referred to as the
“Contract”.

AND WHEREAS the Principal/Owner values full compliance with all relevant laws of the land,
rules, regulations, economic use of resources and of fairness/transparency in its relation with its
Bidder(s) and Contractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this

Integrity Agreement (hereinafter referred to as “Integrity Pact” or “Pact”), the terms and
conditions of which shall also be read as integral part and parcel of the Tender/Bid documents
and Contract between the parties.

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the parties
hereby agree as follows and this Pact witnesses as under:
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Article 1: Commitment of the Principal/Owner

1)

The Principal/Owner commits itself to take all measures necessary to prevent corruption
and to observe the following principles:

(a) No employee of the Principal/Owner, personally or through any of his/her family

members, will in connection with the Tender, or the execution of the Contract, demand,
take a promise for or accept, for self or third person, any material or immaterial benefit
which the person is not legally entitled to.

(b) The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity and

reason. The Principal/Owner will, in particular, before and during the Tender process,
provide to all Bidder(s) the same information and will not provide to any Bidder(s)
confidential / additional information through which the Bidder(s) could obtain an
advantage in relation to the Tender process or the Contract execution.

(c) The Principal/Owner shall endeavour to exclude from the Tender process any person,

2)

whose conduct in the past has been of biased nature.

If the Principal/Owner obtains information on the conduct of any of its employees which
is a criminal offence under the Indian Penal code (IPC)/Prevention of Corruption Act,
1988 (PC Act) or is in violation of the principles herein mentioned or if there be a
substantive suspicion in this regard, the Principal/Owner will inform the Chief Vigilance
Officer and in addition can also initiate disciplinary actions as per its internal laid down
policies and procedures.

Article 2: Commitment of the Bidder(s)/Contractor(s)

1.

It is required that each Bidder/Contractor (including their respective officers, employees
and agents) adhere to the highest ethical standards, and report to the IWAI all suspected
acts of fraud or corruption or Coercion or Collusion of which it has knowledge or
becomes aware, during the tendering process and throughout the negotiation or award of
a contract.

The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his
participation in the Tender process and during the Contract execution:

a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm,
offer, promise or give to any of the Principal/Owner’s employees involved in the
tender process or execution of the contract or to any third person any material or other
benefit which he/she is not legally entitled to, in order to obtain in exchange any
advantage of any kind whatsoever during the Tender process or during the execution
of the contract.
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b) The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-
submission of bids or any other actions to restrict competitiveness or to cartelize in
the bidding process.

¢) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC
Act. Further the Bidder(s)/Contract(s) will not use improperly, (for the purpose of
competition or personal gain), or pass on to others, any information or documents
provided by the Principal/Owner as part of the business relationship, regarding plans,
technical proposals and business details, including information contained or
transmitted electronically.

d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the names and addresses
of agents/representatives in India, if any. Similarly, Bidder(s)/Contractor(s) of Indian
Nationality shall disclose names and addresses of foreign agents/representatives, if
any. Either the Indian agent on behalf of the foreign principal or the foreign principal
directly could bid in a tender but not both. Further, in cases where an agent
participates in a tender on behalf of one manufacturer, he shall not be allowed to
quote on behalf of another manufacturer along with the first manufacturer in a
subsequent/parallel tender for the same item.

e) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all
payments he has made, is committed to or intends to make to agents, brokers or any
other intermediaries in connection with the award of the Contract.

3. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

4. The Bidder(s)/Contractor(s) will not, directly or through any other person or firm indulge
in fraudulent practice means a wilful misrepresentation or omission of facts or
submission of fake/forged documents in order to induce public official to act in reliance
thereof, with the purpose of obtaining unjust advantage by or causing damage to justified
interest of others and/or to influence the procurement process to the detriment of the
Government interests.

5. The Bidder(s)/Contractor(s) will not, directly or through any other person or firm use
Coercive Practices (means the act of obtaining something, compelling an action or
influencing a decision through intimidation, threat or the use of force directly or
indirectly, where potential or actual injury may befall upon a person, his/ her reputation
or property to influence their participation in the tendering process).

Article 3: Consequences of Breach

Without prejudice to any rights that may be available to the Principal/Owner under law or
the Contract or its established policies and laid down procedures, the Principal/Owner
shall have the following rights in case of breach of this Integrity Pact by the
Bidder(s)/Contractor(s) and the bidder/contractor accepts and undertakes to respect and
uphold the Principal/Owner’s absolute right:

31 Seal and Signature of tenderer(s)



1.

If the Bidder(s)/Contractor(s), either before award or during execution of Contract has
committed a transgression through a violation of Article 2 above or in any other form,
such as to put his reliability or credibility in question, the Principal/Owner after giving 14
days™ notice to the contractor shall have powers to disqualify the Bidder(s)/Contractor(s)
from the tender process or terminate/determine the Contract, if already executed or
exclude the Bidder/Contractor from future contract award processes. The imposition and
duration of the exclusion will be determined by the severity of transgression and
determined by the Principal/Owner. Such exclusion may be forever or for a limited
period as decided by the Principal/Owner.

Forfeiture of EMD/Performance Guarantee/Security Deposit: If the Principal/Owner has
disqualified the Bidder(s) from the tender process prior to the award of the contract or
terminated/determined the contract or has accrued the right to terminate/determine the
contract according to Article 3(1), the Principal/Owner apart from exercising any legal
rights that may have accrued to the Principal/Owner, may in its considered opinion forfeit
the entire amount of Earnest Money Deposit, Performance Guarantee and Security
Deposit of the Bidder/Contractor.

Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a bidder or
Contractor, or of an employee or a representative or an associate of a bidder or Contractor
which constitutes corruption within the meaning of IPC Act, or if the Principal/Owner
has substantive suspicion in this regard, the Principal/Owner will inform the same to law
enforcing agencies for further investigation.

Article 4: Previous Transgression

1)

2)

3)

The Bidder declares that no previous transgressions occurred in the last 5 years with any
other Company in any country confirming to the anticorruption approach or with Central
Government or State Government or any other Central/State Public Sector Enterprises in
India that could justify his exclusion from the Tender process.

If the Bidder makes incorrect statement on this subject, he can be disqualified from the
Tender process or action can be taken for banning of business dealings/ holiday listing of
the Bidder/Contractor as deemed fit by the Principal/ Owner.

If the Bidder/Contractor can prove that he has resorted / recouped the damage caused by
him and has installed a suitable corruption prevention system, the Principal/Owner may,
at its own discretion, revoke the exclusion prematurely.

Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors

1)

The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a
commitment in conformity with this Integrity Pact. The Bidder/ Contractor shall be
responsible for any violation(s) of the principles laid down in this agreement/ Pact by any
of its Subcontractors/ sub-vendors.

2) The Principal/Owner will enter into Pacts on identical terms as this one with all Bidders

and Contractors.

3) The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact

between the Principal/Owner and the bidder, along with the Tender or violate its
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provisions at any stage of the Tender process, from the Tender process.

Article 6: Duration of the Pact

This Pact begins when both the parties have legally signed it. It expires for the
Contractor/Vendor 10 months after the completion of work under the contract or till the
continuation of defect liability period, whichever is more and for all other bidders, till the
Contract has been awarded.

If any claim is made/lodged during the time, the same shall be binding and continue to be
valid despite the lapse of this Pacts as specified above, unless it is discharged/determined by the
Competent Authority, IWAL

Article 7: Other Provisions

1) This Pact is subject to Indian Law, place of performance and jurisdiction is the
Headquarters of the Division of the Principal/Owner, who has floated the Tender.

2) Changes and supplements need to be made in writing. Side agreements have not been
made.

3) If the Contractor is a partnership or a consortium, this Pact must be signed by all the
partners or by one or more partner holding power of attorney signed by all partners and
consortium members. In case of a Company, the Pact must be signed by a representative
duly authorized by board resolution.

4) Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact remains valid. In this case, the parties will strive to come to an agreement to their
original intensions.

5) It is agreed term and condition that any dispute or difference arising between the parties
with regard to the terms of this Integrity Agreement / Pact, any action taken by the
Owner/Principal in accordance with this Integrity Agreement/ Pact or interpretation
thereof shall not be subject to arbitration.

Article 8: LEGAL AND PRIOR RIGHTS

All rights and remedies of the parties hereto shall be in addition to all the other legal
rights and remedies belonging to such parties under the Contract and/or law and the same shall
be deemed to be cumulative and not alternative to such legal rights and remedies aforesaid. For
the sake of brevity, both the Parties agree that this Integrity Pact will have precedence over the
Tender/Contact documents with regard any of the provisions covered under this Integrity Pact.

IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the place
and date first above mentioned in the presence of following witnesses:
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(For and on behalf of Bidder/Contractor)

WITNESSES:

L e
(signature, name and address)
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For Canteen services at NINI from June’18 to March’19 at NINI Gaighat, Patna —
800007.

SI | Description Quantity Units Amount.
No.
Charges for per person / per plate rate
1.00 including Breakfast, Lunch, Dinner , PET person
" | Tea & Snacks as per Menu refer to 01 / per plate
Annex — ‘V’ (Excluding GST)
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Annexure — II
DETAILS OF BANK ACCOUNT FOR RELEASE OF PAYMENT THROUGH ELECTRONIC
FUND TRANSFER SYSTEM

(TO BE FURNISHED BY THE BIDDER ON IT’S LETTER HEAD) NAME OF THE PROJECT:
THE BANK ACCOUNT DETAILS ARE

FURNISHED AS BELOW:

We (Name of the Bidder) hereby request you to give our

payments by crediting our bank account directly by E-Payment mode as per account details given below.
We hereby undertake to intimate NINI in case of any change in particulars given below and will not hold
NINI responsible for any delay / default due to any technical reasons beyond NINI’s control:- Bank

Account Number : RTGS/NEFT/IFSC CODE :

Name of the Bank :

Address of the Branch of the Bank

Branch code :

Account Type :

(Saving/Current/Others) A BLANK CHEQUE

(CANCELLED) IS ENCLOSED HEREWITH.

I/We hereby declare that the particulars given above are correct and complete. If the transaction is
delayed or credit is not affected at all for reasons of incomplete or incorrect information, ' We would not
hold NINI responsible.

Date: Signature of Authorized Signatory BANK CERTIFICATION: It is certified that above mentioned

beneficiary holds a bank account No. ___with our branch and the bank particulars

mentioned above are correct.

Authorized Signatory Authorization No.__

Name:
Date:-

Official Seal/Stamp
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Annexure -I11

AGREEMENT FORMAT

This agreement made on day year between the National Inland
Navigation Institute (hereinafter called the "NINI’ which expression shall unless excluded by or
repugnant, to the context, be deemed to include heir, successors in office) on one part and
M/S (hereinafter called the ‘CONTRACTOR’ which expression, shall unless
excluded by repugnant to the context be deemed to include his heirs, executors, Administrators,
representatives and assigns of successors in office) on the other part.

WHEREAS THE NINI desirous of undertaking the works for

WHEREAS the contractor has offered to execute and complete such works and whereas
NINTI has accepted the tender of the contractor and WHEREAS the contractor has furnished
as security for the

due fulfillment for all the conditions of this contract.

NOW IN THIS AGREEMENT WITNESSTH AS FOLLOWS

In this agreement words and expression shall have the same meaning as are respectively
as assigned to them in the conditions of contract hereinafter referred to:

The following documents shall be deemed to form and be read and construed as part of
this agreement VIZ.

1) (a) Notice Inviting Tenders
(b) Tender form ii) Information & instruction for Tenders

ii1) (a) Schedule -Bill of Quantity

(b) Annexure iv) General Conditions of Contract v) Technical and Special Conditions of Contract
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The contract agreement has been compiled by the NINI from the original tender documents and
all the correspondences from the tendering stage till acceptance. In the event of any difference arising
from the completion of the contract, the original tender documents, contractor’s offer, minutes of
meetings and correspondence between the party ended vide letter No. may

be referred to by either party. These documents shall take precedence over the compiled documents.

The contractor hereby covenants with the NINI to complete and maintain the “Works” in
conformity in all respect, with the provisions of the agreement.

IN WITNESS WHEREOF the parties hereunto have set their hands and seals on the day year first
written.

For and on behalf of For and on behalf of

(National Inland Navigation Institute) Contractor

Signature Signature
Name &Designation Name & Designation
Stamp Stamp

Witness: Witness:

1) Signature 1) Signature

2) Name & Designation 2) Name & Designation
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Annexure -1V

Details of Available Items at Items at Canteen of NINI

SLNO | PARTICULARS Qry
1. SS GLASS BIG 30
2. SS GLASS SMALL 40
3. SS SPOON 24
4. GLASS 24
5 SS Tandoor 1
6. SS Working Table 1
7. SS Bain Marie 2
8. SS Sink 1
9. Atta Kneding Machine 1
10. Diesel Bhatti 1
11. Greavy Machine 1
12. G.E. Barbo 1
13. SS Chimani 2
14. Roti Tawa Electric 1
15. Electric Toaster 1
16. Electric CRAP 1
17. Aluminium Degchi 30.950 Kg. 1
18. Aluminium Karahi 5.100 Kg. 1
19. SS Storage Drum 10
20. Prestige Induction 2
21, Round Table 1200MM 3
2. Light CHR 1212XM (chair) 56
73, Versa Delta Yellow MOD (Table) 9
24, Big & Small Dining Table 1 Each
75, Deep Freezer 1
26. Refrigerator 1
27, Water Cooler with Kent RO 1
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Sample Mess Menu may be modified as per Mess Committee

Annexure — V

WEEK TEA BREAKFAST TEA LUNCH TEA DINNER
5:30-5:45 7:30-8:00 11:00-11:10 13:00-13:30 18:00-18:10 19:30 - 20:00
Roti/Naan/Tandoori Roti, Steam Roti/Naan/Tandoori Roti, Steam
Aaloo Paratha with Rice/Jeera Rice, Seasonal Rice/Jeera Rice, Seasonal
MONDAY Tea Curd, Pickle+ Tea/Milk TEA Veg/Paneer, Dal Tarka/Dal Fry, TEA + Samosa Veg/Paneer, Dal Tarka/Dal Fry,
! Bhujia/Raita/Dahi,Salad/Papad, Bhujia/Raita/Dahi,Salad/Papad,
Seasonable Fruit/Sweet. Seasonable Fruit/Sweet.
Bread
TUESDAY Tea Pakoda/Litti/Bread with TEA -Do- TEA + Biscuit -Do-)
Butter+Tea/Milk.
WEDNESDAY |  Tea Sattu Paratha with TEA -Do- TEA + Kachori Do-
Curd, pikle+ Tea.
THURSDAY Tea Chole Puri with Curd, TEA -Do- TEA + Buiscuit Do-
Pikle + Tea.
Seasonable Paratha
FRIDAY Tea with Curd, Pickle +Tea. TEA -Do- TEA + Pakora -Do-
SATURDAY Tea Chole Bhature with TEA -Do- TEA+ Samosa Do-
Curd, Pickle +Tea.
SUNDAY Tea | Piain Paratha with curd, X Do- TEA + Buiscuit Do-

Bhujia, Pickle+Tea.
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