
NOTICE INVITING E-TENDER 
  

INLAND WATERWAYS AUTHORITYOF INDIA 

(Ministry of Ports, Shipping and Waterways, Government of India) 

A-13, Sector-1, Gautam Buddha Nagar, NOIDA, U.P. - 201301 

Tel (0120) 2544004 : Fax (0120) 2524544 

Email: vc.iwai@nic.in 

Website: https://www.iwai.nic.in & https://eprocure.gov.in/eprocure/app 

NOTICE INVITING E-TENDER 

a) Introduction 

Inland Waterways Authority of India (IWAI) invites online Tenders/ Bids from 

reputed & eligible firms incorporated in India in two cover systems (Cover – I: 

Technical Bid and Cover – II: Financial Bid) for “Outsourcing of Manpower 

Services for Operation & Maintenance of New Navigational Lock at Farakka”. 

b) Critical Data Sheet 

Interested parties may download the Tender Document from the site 

https://eprocure.gov.in/eprocure/app  and on IWAI’s website. The Bidder 

along with the Bid shall pay to the Owner a sum of Error! Reference source 

not found. plus 18% GST i.e. INR 1000/- + 180/- = INR 1,180/- as the cost of 

Tender Document / Tender fee deposited to IWAI fund through RTGS/ NEFT. 

The Bidder shall sign and stamp each page of this tender document as 

taken of having read, understood and comply with tender, the terms and 

conditions contained herein. However, Micro and Small Enterprises (MSEs) 

as defined in MSE Procurement Policy issued by Department of Micro, Small 

and Medium Enterprises (MSME) or Start-ups as recognized by Department for 

Promotion of Industrial and Internal Trade (DPIIT) are exempt from submitting 

the Tender Fee/ cost of Tender document, on submission of documents as per 

Government of India rules. 

i) Tender Number IWAI/NW-1/19/5/2020 

ii) Tender e-Publishing date 07.09.2022 

iii) Document download start date 07.09.2022 

iv) Date of submission of pre-bid queries 30.09.2022 up to 1500 

hrs 

v) Pre-bid meeting 07.10.2022 at 1500 hrs 

mailto:vc.iwai@nic.in
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vi) Bid Submission Start Date 21.10.2022 at 1100 hrs 

vii) Bid Submission Last Date 03.11.2022 up to 1500 

hrs 

viii) Technical Bid Opening date 04.11.2022 at 1530 hrs 

ix) Financial Bid Opening date To be intimated later 

x) Cost of Tender Fee INR 1,000/- plus 18% 

GST i.e. INR 1,000/- + 

180/- = INR 1,100/- 

xi) EMD (Earnest money deposit)  INR 9,75,257/- i.e. 2% of 

estimated value i.e. INR 

4,87,62,870/- as 

mentioned in Bid Data 

Sheet Section-III 

xii) Performance Bank Guarantee (PBG) 

to be submitted by successful bidders 

after the issuance of LoA 

Security Deposit/ 

Performance Bank 

Guarantee in accordance 

with Conditions of 

Contract Section-VII: 

Clause 5.1- (Standard 

forms of Contract/ 

General Conditions of 

Contract) 

As per OM dated 

12.11.2020 of 

Department of 

Expenditure (validity of 

which has been extended 

up till 31 March 2023), on 

account of slowdown in 

economy due to 

pandemic, it has been 

decided to reduce the 

percentage to 3% of the 

value of contract for all 

tenders/ contracts issued/ 

concluded till 31.12.2023 



c) Brief Scope of the Work 

In brief, the scope of work for the appointed firm shall be provision of manpower 

services for Operation & Maintenance of new navigational lock at Farakka. The 

detailed Terms of Reference (ToR) / Scope of Work is provided in the Section - 

VI of this document. 

d) Method of Selection 

Bidder will be selected under Least Cost System (LCS) selection method and 

procedures described in this Tender Document.  

e) Clarifications 

Clarification/ Query if any on the Tender Document shall be obtained from the 

following address: 

Vice Chairman 

Inland Waterways Authority of India, 

(Ministry of Ports, Shipping and Waterways, Govt. of India) 

A-13, Sector – 1, Noida-201301, U. P. 

Tel. Nos. (0120) 2544004 

Fax No. (0120) 2524544 

E-Mail: vc.iwai@nic.in  

Website: http://www.iwai.nic.in 

f) IWAI reserves the right to accept or reject any or all Bids without assigning any 

reason and no correspondence shall be entertained in this regard. 

 

 

Vice Chairman 

IWAI, Noida 
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