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, Unresolved Grievances Bothering You?

You may seek help of Directorate of Public Gnevances (DPG) in ressclution of
grevances relating 1o Ministries/Depariments and Organisations under its
purview. Inlast faw years, neady ninety percent of the grievances laken up by the
Directorate have been resolved favourably,

Please read carefully the condillons listed below before lodging your grievancs:

* You should have exhausied the Deparlmental camadies tor indwidual gravancas.

« You ghigvance Should nol relate to service matter {olhar than payment of tarmmal benefits ke
gratuty. GPF efe ), a case disposed of at the favel of Minater of the concerned Dapartment com
mercal contract, a sub-judice case. a case whare quasi-judicial procedures and dppaflate mecha
fems are prescnbed i decrson makng, RTI matter, Relgrous matier,

= Suggeston of any sort will nol be reated as gnevancs.

List of Minkstries/Departments/Organizations under OPG’s purview

 13) | Ministry of Raitways NN
(b} | Bapartment of Posts ]
{¢) Department of Telecommun: cations | (k)
. including BSNL and MTHNL
(d) | sty of Urban Development nciud
- Dalhi Devslopment Aythority, Land & |
| Development  Office, CPWD  and
| | Directorate of Estates
e ] antw of Patrafeum amf msm‘z {33’5
including its Public Sector Undertakings

{7} | Ministry of Civil Aviation including Airgorts ()  Regional Passpart Authasitios under Ministey of

51 hospitals and dispensaries directly contrelied
by Employees $tate insurance Corporation under
Ministry of Labour and Employment

)

Empl-nyees PrwdentFunﬁOfganlzatmn

1 Authorty of India and _ Air  India External Affaies

|g| : Mimistry of Shipping, Road Transpodt and {o} - Central Government Health Scheme under
i..?f‘i?‘t?‘féﬁ ........ b Minigtey of Health and  Family Welfare,

C(h) | Ministry of Toutism " (o] Cemtral Board of Secondary Education, Kendriya

 Vidyalaya Sangathan, National institute of Open i
Schooting, Navodaya Vedyalaya Samit, Central |
.  Universities, Deemed Universities (Central) and .
i ‘: Scholarship Schemes of Ministry of Human |
: | Rewurce Development
fq) | Ministry of Youth Affairs

Contact us st
The Secretary,

:'"fOu may am
& 10 us by post or
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